® Advanced Troubleshooting Instructions
or on for Power Operator

(09-08)

Power to Operator Test

With a voltage meter
check the BLACK &
WHITE terminals on

JP5 for 120 volts

120 volts
indicated

Confirm the operator is
wired into COMMON
and HOT on the T1
terminal strip

See Diagnostic
Procedures
Step 1

Yes Voltage

Detected
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Diagnostic Procedure Step 1

Yes Is Red LED

on main board
illuminated

Check JP5 for
voltage

Power
present

v

Check 3 amp
fuse to see if it's
blown

v

Replace
Fuse

Yes

See Diagnostic
Step 2

See Teaching/
Red ELS Reset ELS
light on Board
Instructions

End

Contact
facility
maintenance
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Diagnostic Procedure Step 2

( Start }

See Diagnostic
Step 3

No

Is anything

connected to JP4
terminal strip

No

Yes

v

Disconnect JP4
and activate
the unit

!

Jump
terminals 13 & 14

Product is
exceeding .5 amps

Consult

Indicates problem

with product
connected to JP4
terminal strip

No

on JP1 terminal
strip

3
>

Operator is

<@— functioning
properly

Check for diode
- installation, if

manufacturer(s)

electrical <
requirements

End Yes

Yes

required across dry
contacts on JP4

Diode

See Diagnostic No
Step 3 <

Did unit
activate

Installed

Install

Diode
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Diagnostic Procedure Step 3

With a piece of jumper
wire, activate terminals
( Start > > 13 & 14 on terminal
strip JP1

Plug in 4 _
position plug Main Board
V+, L2, G, L1 is defective

v

Jump terminals 13 & 14
on the JP1 terminal
strip

Yes Door No ELS Board
* Opens >

is defective
Plugin 5 Jump terminals 13 & 14

o . Replacement
osition plug ———pp»| on the JP1 terminal — ,
(g, E, M, F()E gH strip part required

Yes Door No
Opens

Seat wire connections in
amp connectors of 5-position
plug & ELS harness
to ensure contact (13 points)

End

Check
continuity on 3
position switch

Continuity
is correct

Bad processor
in main board

3-position

switch
is defective
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Teaching / Reset ELS Board

o g . Place the 3-position
ace doorin | —p switch in the OFF
closed position position

v

Press both the Black
and White buttons on
the ELS board until the
Red LED starts flashing
Release buttons

—

Once the LED stops
flashing ,with the door in
the closed position, press
and release the Black
button

Manually open the

door to the desired
_>

hold open position
and hold steady

v

Press and
release the
White button

Let the door

— > shut ——P»{ switch in the ON

uninterrupted

Place the 3-position

position

Activate the
operator

End
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Hold Open Time Setting

Adjust the SW5
Start timer pot on main
board CL/AS DLY

Hold Open Time
Seconds

0
2
5
10
15
20
25
30

Setting

N o ok 0N = O

End
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Door Reopens Before Reaching Jamb

Turn ELS dip switch
Start #4 to A/OFF
position

No Door Yes
Closes ¢
Increase the obstruction detection on Determi.ne
the ELS board T1 & T2 as indicated obstruction
and correct
Time /Seconds ™ T2
Immediate B B
1 sec A B
2 sec B A
5 sec A A
End
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Door Closes Before Reaching Hold Open

Open door manually
to check the hinge,
arm, track and frame
for drag points

Is there smooth
transition
between sweep
and latch cycle

No

Yes

A4

|s Backcheck Yes > Reduce

If interfacing with
electronic hardware
confirm a diode is
in place

Diode in

too strong

backcheck

Adjust
sweep and latch

Does operator
function
correctly

Install See Diagnostic
diode Step 1

If air resistance, increase the
obstruction detection on the
ELS board T1 & T2

Time /Seconds

Immediate
1 sec
2 sec
5 sec

T1

> T >

T2

> > W

Will door

operate

See Diagnostic
Procedure
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Motor Activates, Door Will Not Open

With a fine blade

Place the 3-position screw driver, set wires
Start switch |n.t.he OFF P on all JP2 terminal
position wires & ELS board

wires (13 positions)

Place the 3-position

i i Activate
switch in the ON >
position the operator

Operator
activates

No

Yes

! v

See Diagnostic
Procedure

End
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Distributor Contact Information

Is Customer
working with
a local distributor

Refer customer to
that distributor to
order the
replacement part(s)

Contact local
Door Security Solutions
Sales
Representative

End
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