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Effective December 14, 2012, NORTON will cease sales and production of the 6900 Series low energy operator.

The 6900 Series discontinuation schedule will be as follows:
• End of Sales: 
 — Orders will not be accepted after December 14, 2012.
 — For existing specifications for the 6900 Series, please consider the NEW 6000 Series NORTON low energy power operator.   

 The 6000 is a direct replacement. 
 — NORTON is offering the 6000 Series power operator as an alternative to the 6900 Series operators currently on order. For   

 customers that accept the offer, we will honor the list price and discounts for equivalent 6000 series operators. Please contact  
 your ASSA ABLOY Door Security Solutions sales representative for additional information.

 — Please notify NORTON Customer Service by December 31, 2012 if you anticipate any projects for 2013 where the 6900 is  
 specified and alternatives are not allowed. This will allow us to plan accordingly in support of the project.

 — In addition, on January 1, 2013, the product and associated documentation will be marked ‘obsolete’ on the NORTON web  
 site, www.nortondoorcontrols.com.

• End of Support:
 — Factory technical support will be available through the product warranty period, January 1, 2015.
 — Site support for the 6900 Series is available through an authorized NORTON POPI dealer. Contact your local ASSA ABLOY   

 Door Security Solutions sales representative for assistance.
• End of Life:
 — 6900 Series production will cease as soon as all open orders for the product are completed.
 — During the period between December 14, 2012 and December 31, 2014 limited supplies of warranty service parts will be   

 available.
 — Should 6900 service parts required for warranty issues not be available, replacement requests will be addressed by replacing  

 the entire unit with a functionally equivalent 6000 Series. 
• Please distribute this bulletin to everyone in your distributorship who specifies and/or purchases NORTON power operators.  Insert 

this bulletin in the Power Operator section of your NORTON full line catalog.

For additional information, please contact your local ASSA ABLOY Door Security Solutions sales representative. 


